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NOVEMBER MEETING 

WHEN: Wednesday, November 15, 1988 at 3:00 PM 

WHERE: West Palm Beach Public Library 

100 Clematis Street 
West Palm Beach, FL 33401 

The November meeting of the Palm Beach County 
Library Association will be a roundtable on the theme, 

"The Reference Interaction". PBCLA has been fortunate 
to obtain distinguished reference librarians' from the 
local library community for the panel. 

They are: Gladys Dunkle, now Branch Head, Palm 
Beach Gardens Branch Library, Palm Beach County Library 
System, formerly Head of Reference in the System; Fawn 
Van Allen, Head of Reference, West Palm Beach Public 
Library; and, Linda Wiler, Head of Reference, Florida 
Atlantic University. The panel will be chaired by 
Linda Morgan, Delray Beach, Program Chairman, PBCLA. 
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Emphasis of the program will be on the patron- 
librarian interface at the reference level. Members will 
be asked to take an active role with the panel, quest¬ 
ioning ideas, propounding theories, offering practical advice. 

[see next page] 



MEETING (CONT.) 

The program is designed to help members react 
and interact more effectively with patrons. Many lib¬ 
rarians, not considered reference librarians, still play 
a major role in filling the information needs of patrons. 

The program is being put on thanks to the hos¬ 
pitality of the West Palm Beach Public Library, Sally 
Bailey, Acting Director. 

The library is located at the foot of Clematis 
Street in downtown West Palm Beach. To get there from 
1-95, exit at Okeechobee East. Then go to Flagler 
Drive and turn North (right). The library overlooks 
Flagler at a distance of 1/2 mile. 

Parking in West Palm Beach is on an individual 
basis. There are metered spaces (.25 charges) on the 
streets surrounding the library as well as a parking 
garage immediately to the West of it. 

It is hoped all members, and all those into 
reference will come to this worthwhile meeting. Those 
interested in the state of Palm Beach Libraries are 
welcome to join. The membership roles are always open. 

This year the association has published a new 
edition of "Library Resources in Palm Beach County". 
Members will receive a free copy. It is available to 
others at a fee of $5.00. 


REFERENCE 


i 


We are faced with a question posed 
by a user, possibly not very well phrased, 
perhaps asking for something other than 
what is really wanted, but normally 
triggered off by some particular event 
or events.... 

So A. C. Foskett characterizes the reference 
interview and it is evident that he describes a process 
familiar to most librarians. The current trend towards 
computerized methods of obtaining information has caused 
the profession to anticipate the millenium but it is 
obvious that machines do not replace the human element in 
sorting out the intent of the patron. 

Expectations as to inquiry fulfillment, prev¬ 
ious knowledge acquired, and cultural tendencies will 
influence the user's inquiry. Librarians seek fn the 
reference interview to negotiate a common ground with the 
patron, usually couching it in the terms of the partic¬ 
ular system being searched: catalog terms for books, 
subject headings for periodicals, reference terms for 
encyclopedias and the like. 

The artificial languages used (classification 
schemes, controlled vocabularies) put a premium on the 
skills of the library worker yet it is necessary to 
simultaneously proceed at the same level as the patron 
for communication. Above all the librarian is an in¬ 
termediary. There are problems for the patron in 
approaching for help and there may also be interpersonal 
problems involved in the giving of help. 

The PBCLA hopes that its panel on Reference 
at its November meeting will help answer some questions 
on the patron-librarian interface. 



NEWS NOTES 


Palm Springs : Everyone is invited to a gala at the Palm 
Springs Public Library on November 19, 1988 at 11:00 AM. 
The celebration marks the completion of the new addition 
to the library and also commemorates the library's 
tenth anniversary. 

Guests of honor will be Moses and Bertha Lennon 
who have made possible a new children's reference 
collection to be named for them. Mr. Lennon will 
give the opening speech. 

1 

The library will have two special exhibits for 
this event. One will be circus posters from the Ringling 
Museum in Sarasota. The other will be replicas of antique 
toys made by one of the library's patrons. 

Following the ceremonies guests will be able 
to tour the new addition. Refreshments will be served. 

Boynt on Beach : Construction is coming along on the new 
addition to the Boynton Beach City Library. It is 
expected that the move into the new quarters will take 
place in mid-December. Temporary locations are being 
assigned for collection and staff in the addition 
pending remodelling of the existing facility. 

When this is finished, sometime in the Spring 
of 1989, both staff and collection will be relocated in 
permanent designated areas in the expanded 28,000 sq. 
ft. library. For now, the library phone number and 
extensions remain the same. 


FLORIDA PUBLIC LIBRARY ASSOCIATION 


The Florida Public 
annual meeting, October 7 & 
in Winter Park. 


Library Association held its 
8 at the Langford Hotel 


i a i.- 1 * 16 pr ° 8ram was multi-faceted, aiding library 
leadership to target state assistance programs, friends' 

groups to get a firmer idea of their role in the library 
community and librarians to be refreshed and enlightened 
in a variety of ways. 


The conference was well packaged in all aspects. 
Winter Park offered quiet amusement, fine*restaurants 
and diversified shopping. One highlight of the con¬ 
ference was the reception Friday night at the Winter 
Park Public Library, marked by unusual hors d'oeuvres 
(recipes available from the association), fine refresh¬ 
ments and an entertainment reminiscent of the Esterhazys. 
The following dinner was marked by the presentation of 
FPLA awards, installation of officers and general 
comraderie. 


Local librarians active in the organization 
include: Leslie Strickland, Delray Beach, President; 
Virginia Farace, Boynton Beach, Vice-president/Pres¬ 
ident Elect; Angelica Carpenter, Palm Springs, Secretary; 
and, Bruce Kauffman, Boca Raton, Director. 

Doreen A. Wildman, Lighthouse Point Library, 
Broward, is Chairman of the Conference Planning Committee 
for the 1989 Conference. It is planned to have the 
conference in Fort Lauderdale. Any PBCLA member who 
wishes to join FPLA should contact one of the officers 
listed above. 


OTHER ORGANIZATIONS 


The Central Florida Library Association, a 
group similar in purpose to the PBCLA maintained a 
booth at "Authors in the Park" program sponsored by 
the Maitland Public Library. 1 

The purpose of the booth was not to spread the 
message of their organization, which is quite successful, 
but to ask for support for their special program "Help 
the Homeless". The CFLA has adapted as their special 
outside activity the Orlando Coalition for the Homeless. 


MEETING AGENDA 

The PBCLA is interested in member ideas for 
timely and instructive meetings. Members will be asked 
at the November meeting to fill out a form which will 
be available stating their preferences for meeting 
subjects, times, and places of meetings. 

It is trite (and banal) to say that this group 
is for its members yet the statement is true. To build 
a better organization come equipped with ideas to make 
the meetings go. 

iDt would help if every member brought a friend 
and had them join. 



OFFICERS 1988-1989 


Joseph Quinton, President 
Riviera Beach Public Library 
600 Blue Heron Blvd. 

Riviera Beach, FL 33404 
Business: 845-4195 


Tina Maura, Secretary 

West Palm Beach Public Library 

100 Clematis Street 

West Palm Beach, FL 33401 

Business: 659-8010 


Linda Morgan, Director/Program 
Delray Beach Public Library 
29 South East Fourth Avenue 
Delray Beach, FL 33483 
Business: 276-6462 


Denise Wittlin 
Vice-President 
Lake Worth Public Lib. 

15 North M Street 
Lake Worth, FL 33460 
Business: 585-9882 

Carol Dockswell, Treasurer 
College of Boca Raton 
Rowley Library 
3601 North Military Trail 
Boca Raton, FL 33431 
Business: 994-0770 


The association needs candidates to fill the position 
of Newsletter Editor. If any member wishes to help out 
and thinks that this would be the place, please contact 
anyone of the officers. 

The list of officers is printed in every issue so 
members can easily register ideas, proposals, even com¬ 
plaints for the good of the group. Your association 
heeds member contact to stay lively. 

New items, meeting announcements, personnel changes, 
all information of this sort are needed for the newsletter. 
Again, phone them in or mail them to one of the officers. 
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Make checks payable to the Palm-Beafch County 
Mail your $5.00 dues to: 

* 

Carol Dockswell, Treasurer 

Palm Beach County Library Association 

College of Boca Raton 

Rowley Library 

3601 North Military Trail 

Boca Raton, FL 33431 



FA 018 

DIANE KACHMAR 

FAU NORTH CAMPUS LIBRARY 

3160 PGA BOULEVARD 

PALM BEACH GARDENS, FL 33410 




